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SPEAK2US

Get in touch with Speak2us via the email address 
speak2us@dragsbaek.dk.
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SPEAK2US
Speak2us is the grievance mechanism of the Dragsbæk 
Group.

The Dragsbæk Group adheres to global sustainability 
standards as described in the UN Guiding Principles on 
Business and Human Rights and the OECD Guidelines for 
Multinational Enterprises. Therefore, we are committed 
to establishing and maintaining an open and effective 
grievance mechanism accessible to all stakeholders 
throughout the value chain and related supply chains.

Speak2us is a grievance mechanism designed to ensure 
investigation and dialogue with stakeholders who may 
have need for redress in connection with specific or 
potential harm or injustice inflicted on themselves, their 
family, network, local communities, or natural resources 
they directly depend on according to international 
sustainability standards.

Complainants using Speak2us do not have a legal right 
to mitigation or compensation. If further dialogue with 
the aggrieved party and further investigation indicates a 
possible legal violation, the Dragsbæk Group will report 
the case without further delay to Orkla’s Whistleblower 
Center, which then handles the case. 

Target group for SPEAK2US

Speak2us can be used by any individual, groups, or 
associations who directly or indirectly experience 
violations of their rights according to the above global 
sustainability standards or are currently or potentially 
negatively affected by the Dragsbæk Group’s business 
activities throughout the value chain in the following areas:

Human rights

Workers’ rights

Working conditions

Climate, environment, and natural 
conditions

Corruption, unethical management, 
and unfair business practices

Copyright

Data protection and data ethics
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Governance principles for 
SPEAK2US

The following are the general criteria for a grievance 
mechanism as outlined in the UN Guiding Principles 
on Business and Human Rights. The Dragsbæk Group 
is committed to fulfilling the following fundamental 
principles, meaning that Speak2us is:

Legitimate
i.e., trustworthy for the stakeholder groups 
Speak2us is aimed at, and Speak2us must be ac-
countable for ensuring the grievance process is fair.

Accessible
i.e., known to all stakeholder groups Speak2us is 
aimed at, and Speak2us must provide sufficient 
assistance to stakeholders who may experience 
particular access barriers in using it.

Predictable
i.e., must set clear and well-known procedures with 
a guiding timeline for each step in the process, and 
there must be clarity about possible processes and 
outcomes as well as ways to monitor implementa-
tion.

Fair
i.e., ensure that the aggrieved party has reasonable 
access to information, advice, and expertise neces-
sary to participate in a grievance process in a fair, 
informed, and dignified basis.

Transparent
i.e., must keep the aggrieved stakeholders informed 
about the progress of the case and provide suffi-
cient information about the mechanism’s actual 
function to build trust in its effectiveness and meet 
relevant public interests.

Rights-based
i.e., ensure that the outcomes of grievance cases 
and the forms of redress used are consistent with 
internationally recognized human rights.

Continuous improvement
i.e., uses relevant measures to identify experiences 
that can help improve the mechanism and prevent 
future grievances and violations.

Based on engagement and dialogue
i.e., be in continuous dialogue with the stakeholder 
groups the mechanism is aimed at about whether 
the mechanism’s design and actual function work as 

a means to handle and resolve grievances.

Inquiries to Speak2us are handled by an internal ESG 
Management Committee in the Dragsbæk Group. 
The committee meets four times a year or more 
often where required. The committee consists of 
five members from quality, procurement, ESG, and 
management. The committee is mandated to receive, 
process, and monitor grievance cases within the com-
mittee’s terms of reference. The committee is obliged 
to initiate a dialogue with the complainant about the 
specific reported case, its cause, consequences, and 
possible redress initiatives.

The committee is authorized to summon both 
internal and external witnesses, experts, or advisors 
to shed light on a case and/or ensure constructive 
dialogue with the complainant. The committee has 
the right to reject a case if the inquiry is outside the 
scope of the Speak2us mechanism or if the case is 
obviously unfounded.
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Guidance for SPEAK2US

Contact the grievance mechanism Speak2us 
by sending an email to speak2us@dragsbaek.
dk. Please note that the inquiry must be in 
Norwegian, Swedish, Danish, or English.

The ESG Management Committee meets 
quarterly and processes incoming cases in 
prioritized order. Depending on the nature and 
scope of the case, a further process plan for 
your case is presented. If practically possible, 
the committee will try to meet with you, 
possibly via video link, etc.

When the committee has processed your 
case and engaged in dialogue with you, you 
will be informed of the committee’s proposal 
for redress and the activities the committee 
proposes the Dragsbæk Group undertake 
to provide appropriate and fair redress, 
compensation, and/or activities to prevent 
future recurrences. If your case does not lead 
to changes at the Dragsbæk Group or our 
partners, you will also receive a justification for 
that assessment.

You will be continuously informed about the 
status and progress of the proposed redress 
activities.

Describe as detailed as possible what the 
problem is and why you are contacting us. 
You may remain anonymous, but to promote 
dialogue with you, we would like to ask for 
your name, email address, phone number, and 
address or contact information of a third party 
assisting you with the grievance.

The inquiry is registered by the ESG 
Management Committee, where all members 
automatically receive notification of your 
inquiry.

When you have sent your email to us, you will 
receive an automated acknowledgment of your 
inquiry at the email address you sent from. It 
is important that we at least receive contact 
information where we can engage in dialogue 
with you.

The ESG department is responsible for 
the initial screening of the inquiry. If the 
inquiry is urgent, e.g., due to the nature of 
the inquiry, the ESG Manager convenes an 
emergency meeting of the committee. If the 
case is a whistleblower case, it is immediately 
transferred to Orkla’s Whistleblower Center.

After the initial screening, you will receive 
predefined guidance on the further process 
in your grievance case and possibly follow-up 
questions in your case so that we can properly 
illuminate it.
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Orkla Whistleblower Center

Contact Orkla’s Whistleblower Center via the following 
website: Whistleblowing - Orkla.com

Orkla’s whistleblower scheme is an early warning system to 
limit risks. It is an important tool to support high business 
ethics and maintain customers’ and the public’s trust in us. 

The whistleblowing scheme is used to alert us to serious 
risks of violations affecting individuals, our organization, 
society, or the environment. Your report may contain 
information about crimes, irregularities, and violations or 
other actions that involve breaches of EU law or national 
law in connection with work.


